
Alaska Department of 

Transportation and Public Facilities 
Title VI and ADA 

A basic guideline to compliance 

Civil Rights Office 
2/27/2026 ALASKA DOT&PF CIVIL RIGHTS OFFICE 1



2/27/2026
ALASKA DOT&PF CIVIL RIGHTS OFFICE

2

Agenda 

Title VI Compliance Requirements

• What is Title VI

• Historical Content

• Disparate Treatment v. Impact

• Program Requirements and Assurances

• Complaint Procedures 

American with Disabilities Act 

• Title II

• Title III

• Section 504 of the Rehabilitation Act

• Accessibility Standards  

Public Engagement



What is Title VI?

“No person in the United States shall, on 

the ground of race, color, or national 

origin, be excluded from participation in, 

be denied the benefits of, or be subjected 

to discrimination under any program or 

activity receiving Federal financial 

assistance”

Title VI, 42 U.S.C. § 2000d

Title VI of the Civil Rights Act of 1964
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• Brown v. Board of Education (1954)

▪ A landmark unanimous ruling that racial segregation in public schools was 

unconstitutional.

• Alexander v. Sandoval (2001)

▪ U.S. Supreme Court decision that significantly limited civil rights lawsuits by ruling 

that private individuals cannot sue to enforce regulations prohibiting "disparate 

impact" (unintentional discrimination) under Title VI of the Civil Rights Act of 1964

Historical Context



2/27/2026
ALASKA DOT&PF CIVIL RIGHTS OFFICE

5

• Disparate treatment involves 
(intentional) discrimination 
against individuals based on 
protected characteristics, while 
disparate impact refers to 
seemingly neutral policies that 
unintentionally, yet 
disproportionately, harm 
protected groups.
▪ E.O. 14281

▪ E.O. 12898 (*rescinded)

Disparate Treatment v. Impact



• Title VI Non-Discrimination Plan
▪ 49 CFR Part 21 – State Assurances, Compliance, State Highway Agency Responsibilities, Data 

Collection and Analysis, Complaint Processing and Investigation and Limited English Proficiency Plan

• Language Access Plan (LEP).
▪ Four-Factor Analysis 

Recipients should apply these four factors to determine the extent of their obligation to provide 
LEP services:

1. Number/proportion of LEP persons in a recipient’s area.

2. Frequency of contact with LEP individuals for recipient’s services.

3. Importance of the service provided by the recipient.

4. Resources available to the recipient and costs.
Title VI of the Civil Rights Act of 1964, Civil Rights Office, Transportation & Public Facilities, State of Alaska

Program Requirements and Assurances

https://dot.alaska.gov/cvlrts/titlevi.shtml
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Place Based Analysis 
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Placed Based Analysis 
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Placed Based Analysis 
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Placed Based Analysis 
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Placed Based Analysis 
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Placed Based Analysis 
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Placed Based Analysis 
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Placed Based Analysis 
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• Factor 1: Number or Proportion of LEP Persons Served or 
Encountered

▪ Spanish

▪ Tagalog

▪ Samoan

▪ Korean

▪ Hmong

▪ Alaska Native languages (e.g., Yup’ik, Inupiaq)

• Factor 2: Frequency of Contact with LEP Individuals
▪ Daily bus boarding and fare transactions

▪ Rider questions regarding routes and schedules

▪ Service alerts, detours, and emergency notifications

▪ Customer service communications (phone, in-person, and online)

• Factor 3: Nature and Importance of the Program, Activity, or 
Service

▪ Employment opportunities

▪ Medical appointments and health services

▪ Educational institutions

▪ Government and social service programs

▪ Essential goods and community resources

• Factor 4: Resources Available and Costs
▪ Multilingual printed materials (routes, schedules, fare information)

▪ Interpretation services via phone or contracted vendors

▪ Website translation and digital rider alerts

▪ Partnerships with community-based and cultural organizations

▪ Staff training on language access procedures

Four Factor Analysis
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• Title VI procedures and policies, including 

the complaint procedure: Title VI of the 

Civil Rights Act of 1964 & Environmental 

Justice, Civil Rights Office, Transportation 

& Public Facilities, State of Alaska

Complaint Procedures

ALASKA DOT&PF CIVIL RIGHTS OFFICE

https://dot.alaska.gov/cvlrts/titlevi.shtml
https://dot.alaska.gov/cvlrts/titlevi.shtml
https://dot.alaska.gov/cvlrts/titlevi.shtml
https://dot.alaska.gov/cvlrts/titlevi.shtml
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What is the ADA?

49 CFR Part 38, Accessibility Specifications for Transportation

Vehicles

Appendix A to 49 CFR Part 37, ADA Standards for Transportation

Facilities

Chapter 8 of FTA ADA Circular 4710.1

• Americans with Disabilities Act of 1990

Requires state and local governments to ensure programs and 
activities (like public transit) are accessible to individuals with 
disabilities.

 

• Five Titles – focus: Title II (State & Local Government) and Title III 
(Reasonable Accommodations)

49 CFR Part 38, Accessibility Specifications for Transportation 
Vehicles

Appendix A to 49 CFR Part 37, ADA Standards for Transportation 
Facilities.

• Chapter 8 of FTA ADA Circular 4710.1

Provides additional guidance and discussion on the U.S. DOT 
ADA requirements for transportation facilities of FTA grantees.

https://www.ecfr.gov/current/title-49/subtitle-A/part-38?toc=1
https://www.ecfr.gov/current/title-49/subtitle-A/part-38?toc=1
https://www.ecfr.gov/current/title-49/subtitle-A/part-37/appendix-Appendix%20A%20to%20Part%2037
https://www.ecfr.gov/current/title-49/subtitle-A/part-37/appendix-Appendix%20A%20to%20Part%2037
https://www.ecfr.gov/current/title-49/subtitle-A/part-37
https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/Final_FTA_ADA_Circular_C_4710.1.pdf


Title II, III, and Sec. 504 of the Rehabilitation Act 

• Title II of the ADA

▪ Requires state and local governments to ensure programs and activities are accessible to 

individuals with disabilities.

• Subtitle A

• Subtitle B

• Section 504 of the Rehabilitation Act

▪ Mandates that recipients of federal funding must comply with the same accessibility standards as 

public entities.

• Title III of the ADA

▪ Focuses on ensuring that private businesses and public accommodations are accessible to 

individuals with disabilities. 
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• Title 49 Part 38 Subtitle A

▪ Title II is divided into two subtitles: Subtitle A protects qualified individuals from 

discrimination in services, programs, or activities, including employment, 

extending requirements similar to Section 504 of the Rehabilitation Act to all 

public entities. 

• 49 CFR Part 38 Subpart B -- Buses, Vans and Systems

▪ Subtitle B covers public transportation systems, including commuter and intercity 

rail, establishing operational standards. The Department of Transportation 

oversees Subtitle B implementation.

Title II of ADA 

https://www.ecfr.gov/current/title-49
https://www.ecfr.gov/current/title-49
https://www.ecfr.gov/current/title-49/subtitle-A
https://www.bing.com/ck/a?!&&p=e68112353f4a29e7c14142d79a7e1ca20718b6c889aff943b5eec0d52896b2bcJmltdHM9MTc3MDk0MDgwMA&ptn=3&ver=2&hsh=4&fclid=3a2f409b-e62c-6401-2117-535ae79f6596&psq=49cfr+part+38+subtitle+b&u=a1aHR0cHM6Ly93d3cuZWNmci5nb3YvY3VycmVudC90aXRsZS00OS9zdWJ0aXRsZS1BL3BhcnQtMzgvc3VicGFydC1CP3RvYz0x&ntb=1
https://www.bing.com/ck/a?!&&p=e68112353f4a29e7c14142d79a7e1ca20718b6c889aff943b5eec0d52896b2bcJmltdHM9MTc3MDk0MDgwMA&ptn=3&ver=2&hsh=4&fclid=3a2f409b-e62c-6401-2117-535ae79f6596&psq=49cfr+part+38+subtitle+b&u=a1aHR0cHM6Ly93d3cuZWNmci5nb3YvY3VycmVudC90aXRsZS00OS9zdWJ0aXRsZS1BL3BhcnQtMzgvc3VicGFydC1CP3RvYz0x&ntb=1
https://www.bing.com/ck/a?!&&p=e68112353f4a29e7c14142d79a7e1ca20718b6c889aff943b5eec0d52896b2bcJmltdHM9MTc3MDk0MDgwMA&ptn=3&ver=2&hsh=4&fclid=3a2f409b-e62c-6401-2117-535ae79f6596&psq=49cfr+part+38+subtitle+b&u=a1aHR0cHM6Ly93d3cuZWNmci5nb3YvY3VycmVudC90aXRsZS00OS9zdWJ0aXRsZS1BL3BhcnQtMzgvc3VicGFydC1CP3RvYz0x&ntb=1
https://www.bing.com/ck/a?!&&p=e68112353f4a29e7c14142d79a7e1ca20718b6c889aff943b5eec0d52896b2bcJmltdHM9MTc3MDk0MDgwMA&ptn=3&ver=2&hsh=4&fclid=3a2f409b-e62c-6401-2117-535ae79f6596&psq=49cfr+part+38+subtitle+b&u=a1aHR0cHM6Ly93d3cuZWNmci5nb3YvY3VycmVudC90aXRsZS00OS9zdWJ0aXRsZS1BL3BhcnQtMzgvc3VicGFydC1CP3RvYz0x&ntb=1
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• Section 504 of the Rehabilitation Act of 1973 states that no qualified individual with a 

disability shall, solely by reason of their disability, be excluded from participation in, 

denied the benefits of, or subjected to discrimination under any program or activity 

receiving federal financial assistance. 

▪ A national law that protects qualified individuals from discrimination based on their 

disability 

▪ Widely recognized as the first civil rights statute for people with disabilities setting 

precedent for the American with Disabilities Act of 1990

Section 504 of the Rehabilitation Act
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• Title III of the ADA specifically addresses discrimination in public accommodations 

and commercial facilities.

▪ Accessibility Standards

▪ Removal of Barriers

▪ Auxiliary Aids and Services 

▪ Digital Accessibility 

• Ensure accessible websites, documents, and public notices

• Use captioning and alternative formats

• April 6, 2026, WCAG

Title III of ADA



2/27/2026
ALASKA DOT&PF CIVIL RIGHTS OFFICE

22

Accessibility Standards 

website

transportation vehicles facilities

The U.S. Access Board 

ADAGG

PROWAG

Additional information about the Access Board can be found 
on their website. Information about the Access Board’s 
guidelines for transportation vehicles and facilities can be 
found be found on their website.

http://www.access-board.gov/
https://www.access-board.gov/ada/vehicles/
https://www.access-board.gov/ada/
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• Curb Ramps: Required whenever a project constructs new pedestrian facilities or 

alters a street through resurfacing. Standard running slopes should not exceed 1:12 

(8.33%).

• Bus Boarding Areas: Must have a firm, stable surface with minimum dimensions of 

96" long by 60" wide and a slope not exceeding 1:48.

• Accessible Routes: New facility construction must ensure at least 60% of public 

entrances are accessible.

• Work Zone Compliance: Construction zones must provide safe, continuous 

guidance for pedestrians, ensuring barriers do not create inaccessible "dead ends".
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• ADA Transition Plan: A 

"living document" 

that identifies physical 

barriers and outlines a 

schedule and budget for their 

removal.

Key Construction Requirements

• Self-Assessment: Public 

entities must periodically 

review their infrastructure to 

identify non-compliant areas 

for future prioritization.
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Accessibility Standards

Reasonable Accommodations

Grievance Procedures (28 CFR §35.107)

Coordinator Contact 
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• ADA Transition Plan: A 

"living document" 

that identifies physical 

barriers and outlines a 

schedule and budget for their 

removal.

Public Engagement 

• Self-Assessment: Public 

entities must periodically 

review their infrastructure to 

identify non-compliant areas 

for future prioritization.
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Contact Information

Robespierre Howard

Alaska DOT&PF Civil Rights Office 

Title VI Specialist & ADA Coordinator

(907) 269-0852 

Robespierre.howard@alaska.gov

mailto:Robespierre.howard@alaska.gov
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Navigating Accessibility

ADAAG (Americans with Disabilities Act Accessibility Guidelines)

• Focus

• General foundation for non-discrimination based on disability

• Broad application

PROWAG (Public Right-of-Way Accessibility Guidelines)

• Designed for pedestrian facilities

• Acknowledged as “best practice” by the FHWA (Federal Highway Administration)

• Clear specific standards
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• Historically

▪ Paper Based Surveys

▪ CRO, Engineers, Interns

• Challenges

▪ Time-consuming

▪ Prone to error

▪ Difficult to collect

▪ Difficult to manage

▪ Difficult to inspect

Transition Plan
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• GIS (Geographic Information Systems)

▪ Field Forms

▪ Instant Data Capture

▪ Easily Adaptable

▪ Easily Accessible

▪ Easily Updatable

• Benefits

▪ Easier project planning

▪ Identify opportunities

▪ Identify non-compliance pre and post 

construction

▪ Easier data query

ArcGIS Solution
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Anchorage 2025 Map
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Contact Information

Michael Dupuis

Alaska DOT&PF Civil Rights Office 

Research Analyst

Michael.Dupuis@alaska.gov
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